Discrimination is Against the Law

The International Union of Operating Engineers Local 14-14B Welfare Fund (the “Plan”)
complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. the Plan does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

The Plan:

> Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
e Qualified sign language interpreters
e  Written information in other formats (large print, audio, accessible electronic formats,
other formats)

> Provides free language services to people whose primary language is not English, such as:
e (Qualified interpreters
e Information written in other languages

If you need these services, contact Marlene Monterroso.

If you believe that the Plan has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
Marlene Monterroso, Fund Manager, 159-18 Northern Boulevard, Flushing, NY 11358,
Telephone: (718) 939-1489. You can file a grievance in person or by mail, fax, or email. If you
need help filing a grievance, Marlene Monterroso is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services 200 Independence Avenue, SW Room 509F,
HHH Building Washington, D.C. 20201 1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html




ATTENTION: FREE LANGUAGE ASSISTANCE
This chart displays, in various languages, the phone number to call for

free language assistance services for individuals with limited English proficiency.

Language

Message About Language Assistance

1.

Spanish

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linglistica. Llame al Empire 800-342-9816/OptumRx 800-645-3332/Fund Office (718)
939-1489

Chinese

AR MREERERTX, BRLAKBEEGESEMRE. BHE
Empire 800-342-9816/OptumRx 800-645-3332/Fund Office (718)
939-1489

French

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le Empire 800-342-9816/OptumRx 800-645-3332
/Fund Office (718) 939-1489

[talian

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero Empire 800-342-9816/OptumRx 800-645-3332
/Fund Office (718) 939-1489

Vietnamese

CHU Y: Néu ban noi Tiéng Viét, co cac dich vu hé tro ngdn ngt mién phi danh cho
ban. Goi sO Empire 800-342-9816/0OptumRx 800-645-3332/Fund
Office (718) 939-1489

Hindi

& Gl TG 3T [Ba! Sdd 8 (el MU {2¢T o ) U g ridT Harg
JUTY B 11 Empire 800-342-9816/0ptumRx 800-645-3332/Fund
Office (718) 939-1489 TR PIdl |

Tagalog

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa Empire 800-342-9816/0OptumRx 800-
645-3332/Fund Office (718) 939-1489

German

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: Empire 800-342-9816/OptumRx 800-
645-3332/Fund Office (718) 939-1489

Korean

FO|: ot O E AFEStA = 8%, 210 X[ MH|AE R R 2 0|85t
UE LI Tt Empire 800-342-9816/0OptumRx 800-645-3332/Fund
Office (718) 939-1489H @ = M3l FAA| L.

Cambodian

IV A 101018 SIHIA SIW [io 81, 1oai)N STIWINIM] 1o)wB S & & Mg
AIGIS U UIIHIMY 1 $I600] Empire 800-342-9816/0ptumRx 800-645-3332
[Fund Office (718) 939-1489

. Polish

UWAGA: Jezeli mowisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowe;.
Zadzwon pod numer Empire 800-342-9816/0OptumRx 800-645-3332
/Fund Office (718) 939-1489

Gujarati

Yell: %) dN 28Ul vilddl &), dl [Cot:es MINL Ae 1A Ad ] dMIRL HLR]
Gudo ©9. slot $\ Empire 800-342-9816/0ptumRx 800-645-3332
[Fund Office (718) 939-1489

Urdu

CSY - i il o o a5 S 203 S Sy Ly i i 105 LR iR S
Empire 800-342-9816/OptumRx 800-645-3332/Fund Office (718)
939-1489.

French
Creole
(Haitian)

ATANSYON: Si w pale Kreydl Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou.
Rele Empire 800-342-9816/0OptumRx 800-645-3332/Fund Office
(718) 939-1489

Portuguese

ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis.
Ligue para Empire 800-342-9816/COptumRx 800-645-3332/Fund
Office (718) 939-1489




MPOZOXH: Av piAate eNnvikd, atn 810001 oag BpiokovTal uTpeaieg YAWoTIKAG

16. Greek UTTOOTAPIENG, O oTToiEg TTapéxovTal dwpeav. KaAéaTte Empire 800-342-
9816/0OptumRx 800-645-3332/Fund Office (718) 939-1489
KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa
17. Albanian pagesé. Telefononi né Empire 800-342-9816/0OptumRx 800-645-3332
/Fund Office (718) 939-1489
Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus
18. Pennsylvania | Koschte ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff:
Dutch Call Empire 800-342-9816/0OptumRx 800-645-3332/Fund Office
(718) 939-1489
19. Russian BHWMAHWE: Ecnu Bbl roBOpUTE Ha pyCcCKOM Si3blKe, TO BaM AOCTYNHbI GecnnaTtHble
' ycnyr nepesoga. 3BoHuTE
Empire 800-342-9816/OptumRx 800-645-3332/Fund Office (718)
20. Arabic 939-1489 s Lical (:Slaali JS i glé 5 S 53 Sanle b &2l il Slles 1S ) cainsh el 3

ol skb
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